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The best parking news
Parking Review is the leading source of
independent news for the on-street and off-
street parking sectors. Every edition looks at
the management, enforcement, design and
business of parking.

It is an essential read for anyone working in
the parking and highways management
sectors, as well as for facilities managers and
property owners running car parks serving
airports, shopping centres, supermarkets,
hospitals and mixed-use developments.

The magazine was first published in 1989 and
has gone on to define the parking sector. Its
founding editor, Mark Moran, and his team
have ensured that the magazine and its
website (www.TransportXtra.com) provide
expert, independent and trusted information.

And via the British Parking Awards Parking
Review organises the social highlight of the
year, an event that recognises the excellent
work of those working in the sector.

As part of the Landor LINKS team, Parking
Review programmes a series of sector-
defining events such as Parking & Property
and Parking World. These events provide
excellent opportunities to meet potential and
existing clients face-to-face, and offer a
chance to network, showcase new services
and products and promote your
organisation’s brands.
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PRINTWORKS, MANCHESTER:
One of the newest NCP car
parks. Glass-clad steel
structure reflecting light,
hidden treasures of shape
and form. A photographer’s
dream.

I loved the exposed structure. This was
one of my favourite views of the

building. One that many passers-by had
never stopped to look at. Witnessing
me photograph it, people would stop
to see what I was doing, surprised at

the beauty of the shapes.

STOCKPORT:
I’d waited for the 7pm train, expecting commuters to funnel from the car park, allowing me to
capture light trails as they returned home. Just one problem; the lighting on each floor is
automatic. I had to set up the tripod, then get up to the top level and run all the way down to
activate the lights in order to capture this 90-second exposure, with it fully illuminated.

I’m a massive Star Wars fan. This,
to me, is like being inside of the
Death Star, flying the Millennium
Falcon on the run from TIE-Fighters
before it explodes. The dramatic
architecture, cold steel, beautifully
illuminated. The abstract angle
makes you question what it
actually is, see beauty where you
least expect it and so change your
perception.

ADDENBROOKE’S, CAMBRIDGE:
I’d marched up and down these stairs for
accessing different levels all day. But, in the
brief moments before sunset, light was
entering at just the right angle to
illuminate the railings on this staircase. You
can follow the continuous steel line,
leading you on concentric rectangles
through the photograph to its terminus.

I owe much to the staff, patients and visitors to Addenbrooke’s Hospital. It was dinner-time,
the car park was emptying and I was sat at the foot of the car park observing the beams

from headlights traversing the entire building from roof to ground. It was a beautiful
moment, etched on my brain. So it is thanks to all those there on that cold October night who

unknowingly contributed to this beautiful photograph.

I spent a great deal of time loitering
around car parks, waiting for the

right light. I’d been here since 7am,
for sunrise and it was dull. Later in
the afternoon, in the mid-winter
sun, I captured this vista, the sun
coursing through the slats of the
Stockport Station car park. I was

drawn by the epic shapes formed by
the light. It was other-worldly.

Certainly not what you’d imagine to
find in a car park in Stockport.

MANCHESTER ARENA:
Concrete can be beautiful. A divisive
building material, but its brutalistic
qualities allow dramatic, strong and
imposing structures to be built. Combined
with steel, the contrasts captivate. The
shapes lead the viewer’s eyes, draw us
forward, spur us on. But to what? Well,
these stairs take you to watch Robbie
Williams or set your soul to soar listening
to Guy Garvey belt out Loneliness Of A
Tower Crane Driver.
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Editorial: Mark Moran on 0207 091 7871
Email: mark.moran@landor.co.uk @parkingreview

L ike many airports, Heathrow can
resemble a massive car park with
runways attached. There is no doubting

that public parking spaces the airport
operates make a substantial contribution to
its revenues - £52m in the first six months of
this year, according to the latest report from
the airport’s operating company, Heathrow
(SP) Ltd.
The airport has 23,000 on-site parking

spaces in a variety of surface and multi-storey
car parks. These provide business travellers
and tourists with a range of services.
The airport, which says it is busier than

ever, has reported revenues of £1.3bn and a
pre-tax profit of £120m for the six months to
end of June, compared with £23m a year
earlier. The airport has reported a 1.3% rise
in passengers to 35.5 million while its
revenue rose 5.9% to £1.3bn.
The airport’s biggest earner is aeronautical

income (charges to airlines), which generated
£817m in the first six months. Also
important is Heathrow’s retail revenue
stream, which increased 4.2% to £247m (up
from £237m). Public parking is the second
biggest retail activity after duty and tax free
shopping. In the first six months of this year,
the airport’s car parks generated £52m, up
from £48m in the same period last year.
“Car parking has continued to perform

well in 2015,” says John Holland-Kaye,

Heathrow’s chief executive officer, in his
latest report. “The growth reflects increased
car parking capacity, including the award-
winning Terminal 2 multi-storey car park and
the new 800-space Terminal 5 business car
park which opened in February 2015. In
addition, continued yield management and a
broader product offering have contributed to
the growth.”

The airport’s car parks are run under
contract by APCOA Parking (UK), which
monitors all activity from a control centre in
the new Terminal 2 car park. This 1,500-
space structure, which served the new
Queen’s Terminal, was named Best New Car
Park at the British Parking Awards 2015. The
car park features a number of innovative
technologies, including a Car Finder system
that enables drivers to locate exactly where
they have left their vehicle via dedicated
video terminals. Ideas like the Car Finder
system will be included in the new look
multi-storey car park currently being fitted
out at Terminal 4. 
While parking is a key revenue generator,

Heathrow points out that it is investing in
ways to reduce emissions from road traffic.
Heathrow’s action plan for 2015 states that
it will incentivise low-emission vehicles and
provide more electric vehicle charging points.
Holland-Kaye says: “Heathrow is working
with partners to champion a joint approach
to reducing emissions from road traffic in the
Heathrow area and is working with Transport
for London and other stakeholders to
formulate a regional strategy for air quality.
“In June, Heathrow was awarded the Eco-

Innovation Award by ACI Europe, recognising
how much progress Heathrow has made in
reducing emissions from the airport (down
16% over the past five years), and
recognising features such as the world’s
largest single site car-share scheme, the UK’s
first publicly accessible hydrogen refuelling
site, and an unrivalled public transport
system connecting passengers to central
London and surrounding communities.
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Heathrow Airport has
earned over £50m from its
car parks so far this year

Retail income at Heathrow: 
1 Jan-30 June 2015

2014 2015
Duty and tax-free £59m £60m
Car parking £48m £52m
Airside specialist shops £45m £47m
Bureaux de change £20m £23m
Catering £19m £21m
Other retail income £46m £44m
Gross retail income £237m £247m
Retail expenditure (£12m) (£10m)
Net retail income £225m £237m
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Parking jets and cars
is a big business
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Editorial: Mark Moran on 0207 091 7871
Email: mark.moran@landor.co.uk @parkingreview

JANUARY
• PCNs and appeals: Representations and tribunals
• Parking and health: Parking at hospitals, improving air quality and low
emissions zones

JULY
• Residential parking: Consultations, permits, planning, housing estates and
automated car parks

• Recruitment and training: Courses, qualifications and skills development

FEBRUARY
• Parking permits: Blue Badge fraud prevention, resident parking schemes and
virtual permits

• Smarter vehicles: Connected cars, automated vehicles (AVs) and electric
vehicles (EVs)

AUGUST
• Shopping centres and supermarkets: Parking loyalty and validation schemes
• Intelligent parking: ANPR, sensors, data collection, VMS and satnavs

MARCH
• The front line: Uniforms, body-cams and communications systems
• Retail parking: High Streets, shopping centres, supermarkets and deliveries

Plus: Parkex 2017 Preview

SEPTEMBER
• Decriminalised enforcement: Parking, moving traffic and environmental
enforcement

• Street parking: Surveys, signs and lines, loading and unloading

Plus: European Parking Congress Preview

APRIL
• Parking revenue: Maximising revenue streams
• Debt recovery: Collecting overseas debt and debt management

Plus: British Parking Awards 2017 Winners

OCTOBER
• Enforcement trends: Parking, moving traffic and environmental enforcement
• Debt recovery: Road traffic debt and working with vulnerable debtors

Plus: Parking World Preview

MAY
• Parking structures: Car park design and refurbishment
• Green parking: Electric vehicle charging, LED lighting, car clubs, car-sharing
and cycle parking

NOVEMBER
• Design and maintenance: New builds and car park renovation
• Parking at transport hubs: Park & ride, rail station and airport parking

JUNE
• Payment systems: Cashless, contactless, apps and pre-booking systems
• Campus parking: Schools, colleges, universities, business parks and hospitals

Plus: Parking & Property 2017 Preview

DECEMBER
• Enforcement trends: Parking and moving traffic
• Environmental enforcement: Tackling anti-social behaviour and creating safer
neighbourhoods

2017 Features
Parking Review is the ideal vehicle in which to advertise and promote awareness of your systems, services and ideas. 
Call Mark Moran to discuss ways in which our magazine, website and events can help raise your profile. 
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Sales: Tracy Hawley on 0121 218 0542
Email: tracy.hawley@landor.co.uk @parkingreview

Advertising rates and data

DISPLAY ADVERTISING (width x height)

Full page (type area) 184mm x 275mm

Full page (trim size) 210mm x 297mm

Full page (bleed – 3mm on all sides) 216mm x 303mm

Half page (horizontal) 184mm x 135mm

Quarter page 90mm x 135mm

Strips ads (horizontal, foot of page) 184mm x 42mm

RATES PER INSERTION 1 3 6 12

Double page spread £2500 £2000 £1750 £1500

Full page £1500 £1300 £1200 £1100

Half page £1200 £1100 £1000 £900

Quarter page £700 £650 £550 £500

Strips/banners Available on request

Special position Available on request

CLASSIFIED ADVERTISING (width x height)

Note: When you book a classified position the contents of your advert will
also be uploaded to www.Jobs-in-Transport.com for 1 month

Full page (type area) 184mm x 272mm

Full page (trim size) 210mm x 297mm

Full page (bleed – 3mm on all sides) 216mm x 303mm

Half page (vertical) 90mm x 248mm

Half page (horizontal) 184mm x 122mm

Quarter page 90mm x 122mm

Eighth page 90mm x 58mm

RATES – RECRUITMENT

Full page £1500

Half page  £850

Quarter page £500

Eighth page £350

RATES – TENDERS/PUBLIC NOTICES

Full page £1090

Half page  £790

Quarter page £650

Eighth page £450
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DRAWN TO CAR PARKS.
For many years the closest
relationship between car
parks and the arts has been
their use as locations for car
chases in films.
However, car parks are

now being adopted by
visual and audio artists. In
London, Bold Tendencies
and the Multi-Story
Orchestra have breathed life
into the derelict Peckham
Car Park. The Vinyl Factory is
using NCP’s Brewer Street as
a gallery space in Soho. 
And art can be part of the

permanent fabric of car
parks too, as proven by Ian
Westacott’s lovely tree
etchings for the new lift at
the Q-Park Oxford Street.

Mark Moran, Editor

521 524 526

543

INSIDE

Follow us on Twitter:

@parkingreview

21  Michael Greenslade signs off
        POPLA’s first lead adjudicator files his final report

24  A car when and where you need it
        Deniz Huseyin meets DriveNow’s Joseph Seal-Driver

26  The driverless car in the city
        Experts predict a world of AutoVots and Taxibots

35  The Car Park Special
        The latest in car park design, upkeep, refurbishment

Photographer Phil
Burrowes has been
shooting pictures of NCP
car parks, day and night,
in the sun and the rain.
He tells us how he found
beauty in multi-storeys,
whatever the weather. 

Page 28

The beauty of
car parks

Regulars
Parking events 19 • Parking Technology 51 • Yellow Lines 63

Parking World 2015
Parking Review’s annual
gathering for enforcement 
and management 
professionals returns 
to London’s KIA Oval 
on 12 November.

Page 23

COVER: NCP CAR PARK BY PHIL BURROWES. ABOVE: LONDON PLANE TREES BY IAN WESTACOTT

An on-demand valet parking
service is currently being piloted in
the City of London. 

Vallie enables drivers to drop off
their cars at any destination of
choice within a ‘service zone’ in
the City, book a parking session
using an app. Once a driver books
a session using the Vallie app, a
uniformed driver will turn up on a
foldable scooter. The Vallie driver
puts the scooter in the boot and
drives the customer’s vehicle to a
secure off-street car park.

The Vallie app updates
customers on their car’s location
throughout the parking
experience and cars will be
returned to any chosen
destination within 20 minutes. 

Vallie uses a simple payment
structure of either £8 per hour or
£25 per day. The company claims
its daily charge represents an
average 20% savings based on the
rates of NCP car parks in the City.

The company was founded by
Robin Doble and Nash Islam with
the aim of addressing the
difficulties faced by drivers parking
in London. Nash Islam, an

entrepreneur and angel investor,
was previously head of mobile
operations at Google. Robin Doble
was formerly a trader at Barclays
and founder of app-based car-
washing service GoWashMyCar.
The pair came up with the idea
because they found parking in
London so difficult. 

“Vallie will make driving in
London a pleasure,” said Nash
Islam. “We provide a secure and
convenient solution to parking
problems, starting with our pilot
scheme in the City, which will roll
out to more areas of London
shortly. We also want to provide
value, so our hourly and daily

rates are not only competitive, but
can save drivers money.”

While the idea of offering ‘meet
& greet’ parking on-street is novel
in the UK, similar services have
been successful in the US and
China, say Vallie’s founders. 

Robin Doble said: “US leaders
Luxe and Zirx have raised more
than $25m (£16.7m) each and
Zirx has received investment from
BMW iVentures, BMW’s venture
capital arm. Chinese market leader
Tingchebao secured a $2.6m
(£1.75m) Series A round of
funding earlier this year and
operates in several cities across
China.”

The company says all its drivers
are qualified and hired following
interviews, a driving test and
background checks. “Our drivers
will be audited regularly to ensure
high levels of customer service and
safe driving,” they explain. “Our
drivers will be insured for up to
£100,000 damage on the car and
up to £10m third-party liability
while driving. All cars will be
parked in commercial car parks
with CCTV and secure barriers.”
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National Theatre
seeks contractor
THE NATIONAL THEATRE (NT) is
seeking a contractor to run its car
park on London’s South Bank. The
290-space car park is situated in
the basement underneath the NT,
and is an important income and
customer service resource. 

The car park is currently staffed
during opening hours (6:30am to
1am) and payment is made using
pay-on-foot machines. There is a
tiered charge offering discounts to
NT visitors and Blue Badge
holders, with a general flat rate
charge in the evenings when
demand is highest. 

The theatre says it is willing to
consider alternative payment
system models that would result
in enhanced margins, as long as
the interests of its customers are
well served. 

The deadline for expressions of
interest bids is 29 January. A short
list will be drawn up on the basis
of submissions and a formal
'Invitation to Tender' issued in
early February. 

The new contractor is expected
to be named by mid-March. The
contract will run for a period of
five years from 4 July.
Full details can be found in the
tender advert on page 38

On-street valet service
launched in City of London

Government agrees to round table
talks on pavement parking

Scottish Government is keen to address pavement parking 
Patrick McDonnell

Legislation to make it an offence
to park on pavements in Scotland
will continue to be pursued by the
Scottish Government. 

Scottish ministers are seeking to
legislate to prevent parked vehicles
from causing problems for guide
dog owners, wheelchair users and
parents with pushchairs.

Under the current Scottish law,
only driving on the pavement is
prohibited, unless councils have
passed specific traffic regulations
to ban parking as well.

Scottish transport Derek MacKay
minister said this is an issue that
any incoming government should

champion after this year’s Scottish
Parliament elections, assuming the
current SNP administration was
not able to resolve it before then.

Some powers over parking on
pavements are reserved, meaning
an amendment to the 1998
Scotland Act could be needed to
allow Holyrood to legislate.

The dispute over whether or not
the Scottish Government has the
authority to change the law is the
subject of inter-government talks
with Westminster.�Two previous
attempts to legislate on the
pavement parking issue showed
broad support for a ban in
Scotland. The most recent was a
Bill put forward in May 2015 by

SNP MSP for Glasgow Kelvin,
Sandra White. 

Her Footway Parking and
Double Parking (Scotland) Bill
would have stopped vehicles
blocking pavements with
walkways, with dropped kerb and
double-parking being particular
issues for people with mobility
problems.

Action against pavement
parking has also been examined in
England and Wales, where the
government has proposed a round
table discussion to resolve the
issue.

The prospect of a more coherent
nationwide approach to the
regulation of pavement parking
drew a little bit closer in December
after the government committed
to undertake a policy review and
to convene a round table this year
to examine the implications of any
legislative change.

A Private Member’s Bill that
sought to strengthen and clarify
the law on pavement parking,
which had been due to have its
second reading in the House of
Commons on 4 December, was
withdrawn following the
government’s announcement of
the round table.

The Pavement Parking Private
Members’ Bill, proposed by Simon
Hoare MP, called for the law on
pavement parking to be
strengthened – only allowing
people to park on pavements that
have been specially designated to
allow it, making it the exception
rather than the rule.

At the moment, pavement
parking is banned in London
unless specifically authorised. The
opposite situation exists outside
the capital, with parking on
pavements allowed unless
specifically prohibited.��Hoare
withdrew his Bill in response to an
announcement from the
government that they will
undertake a policy review with

stakeholders to examine the legal
and financial implications of an
alternative regime and the likely
impact on local authorities. 

Transport minister Robert
Goodwill MP stated that
improving access for all
pedestrians remains a priority for
the government. 

Hoare said: “Following detailed
discussions, I have withdrawn the
Bill following the minister’s
commitment to convene a round
table and undertake a policy
review. This response
demonstrates the government’s
commitment to improving access
for all pedestrians including
disabled and vulnerable people. A
government examination of the
current issues gives us the best
opportunity of securing

government backing for legislative
change. I would like to thank my
Parliamentary colleagues and the
public who have supported this
Bill in raising the profile of a need
for a review of the current law.”

The Pavement Parking
(Protection of Vulnerable
Pedestrians) Bill is supported by a
broad coalition of organisations
including the Local Government
Association, the British Parking
Association and charities such as
Living Streets, which promotes
everyday walking, and Guide
Dogs. In recent months Living
Streets and Guide Dogs have both
been asking other MPs to back
Hoare’s Private Members’ Bill.�

Joe Irvin, chief executive, Living
Streets said: “This is an important
and positive step towards limiting

the danger pavement parking
poses to pedestrians in England
and Wales. Our streets should be
easy and accessible to walk on
and vehicles parked on pavements
cause an obstruction to all. At
best, pavement parking is a
nuisance and at worst it can put
people’s safety at risk by forcing
them into the road.�

“We know that pavement
parking is an issue that many
people care passionately about
with nearly 2,500 people writing
to their MP asking them to back
the bill. Now it’s crucial that the
government acts promptly to see
through its commitment to
examine the issue properly. Along
with Guide Dogs, we look forward
to working with the government
on their review of pavement
parking legislation and positively
informing decisions in 2016.“

James White, senior campaign
manager at Guide Dogs, added:
“We are pleased that the
government has recognised the
scale of the problem that
pavement parking causes. It is the
most common street obstruction
that blind and partially sighted
people encounter and frequently
forces people out onto the road
and into oncoming traffic. For
someone with sight loss this is an
extremely dangerous and
frightening situation.�

“We look forward to working
with the government in the New
Year on their review and ensuring
that any work they do addresses
the impact that pavement parking
has on people with sight loss.”

MP withdraws Bill
after DfT agrees to
discussions, reports
Mark Moran 

Derek MacKay

Footway parking outside London
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FIND MORE PARKING NEWS AT
WWW.TRANSPORTXTRA.COM

Training 
TRAINING SERVICES
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PARKING SYSTEMS & SERVICES A-Z 53

ENFORCEMENT TECHNOLOGY

Our latest web stats confirm we are the No. 1
place to advertise your latest vacancy and
benefit from reaching the most influential, and
highly skilled transport professionals in the UK
and overseas.

•  Over 900 unique visits per day
•  Over 8,000 active jobseekers
•  Over 6,000 jobs advertised since we
launched in 2007

Advertising with us works, and offers excellent
value for money.

Just email jason.conboy@landor.co.uk or call 
020 7091 7855 with your requirements and the
position can be advertised within 5 minutes!

Have you considered advertising
your latest position online at
www.jobs-in-transport.com?

RECRUITMENT

Customer Service Manager

Barbour Logic is the creator of award-winning software for 
the parking industry. We support local councils in writing 
accurate, understandable letters to drivers and provide 
software to enable drivers to self-serve information about 
their parking tickets. 

We are looking for a technically-oriented Customer Service 
Manager to train new customers and help our existing 
customers get the maximum value from Response Master 
and RM Self-Serve.

You will need to enjoy working with people and building 
relationships and will need:

  knowledge of decriminalised parking and parking 
correspondence

 excellent communication skills
  to plan and organise your work using your own initiative; 
when not visiting customers you will work from home

 a clean driving licence.

A car will be provided and a competitive salary based on 
your skills and experience.

If this appeals, please email your CV in confidence to: 
fiona.deans@barbourlogic.co.uk

       

All prices exclusive of VAT (add 20%)
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Media Information 2017

Sales: Tracy Hawley on 0121 218 0542
Email: tracy.hawley@landor.co.uk @parkingreview

Inserts and wrap aroundsDirectory panels

Profiles and promotions

Online rates

All prices exclusive of VAT (add 20%)

Prices based on uptake of 12 insertions per series

A range of loose and stapled-in insert options are available, as are high
impact advertising and promotional options including stick-ons, spread-
markers and belly-bands.

Loose inserts
£1300 for up to 15gms. Heavier items by arrangement.

Targeted mailing
Sponsorship of monthly pre-issue e-bulletin (12 per year). Includes
editorial. Ideal for profile building. A great way to support product
launches.
£500 per mailing or £1200 for a series of three

DIMENSIONS (pixels – width x height)

Online adverts will be uploaded to www.TransportXtra.com

Premium Horizontal Banner –
top right hand side of page

468 x 60 £1200 pcm

Advertising Panel –
panel advert inserted with news items and
appearing on pages that relate to similar
subject area of the advert

Options:
Premium position – placed on the first two
rows of news on TransportXtra

Standard position – placed anywhere below
first two rows of news on TransportXtra

Premium position

350 x 235 £850 pcm

Standard position

350 x 235 £650 pcm

Besides traditional display advertising and flyers there are a number of
ways in which companies and organisations can promote their products
and services. These include:

Company profiles – Pull-out and stitched in feature advertorial
sections

Cover-mounts, belly-bands and spread-markers – Customised
promotional leaflets

Online adverts – Buttons, banners and e-shots

DIMENSIONS (width x height)

Single panel 90mm x 38mm

Double panel 90mm x 83mm

FORMAT SINGLE DOUBLE

Full colour £1800 £3000

2nd colour £1350 £2230

Mono £1010 £1690
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ENFORCEMENT & DEBT RECOVERY SERVICES

If you want to see increased collection 
rates and a quality service to match 
then contact Andrew Ferrar CEAA, 
Business Development Director:  

E: aferrar@collectservices.com  
T: 01895 626662  
www.collectservices.com

• Proven High Collection Rate
• Added Value Cost Savings
• Nationwide Enforcement
• EA Body Worn Video
• Specialists in PCN Enforcement

“ One of the best 
external agencies”

Client survey August 2015

To enquire please call:

Tracy Hawley
Tel: 0121 218 0542
Email: tracy.hawley@landor.co.uk

ENFORCEMENT TECHNOLOGY

PARKING SERVICES

www.getbritaincycling.net

The ultimate reference for guidance on
the planning, design and management 
of cycling strategies and infrastructure

PRINT SERVICES

@GetBritCycling

Each edition of Parking Review
contains a number of specialist
directories, including:
Parking Consultants
Parking Systems & Services
Construction & Refurbishment
Parking Recruitment Services
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